
You have a lot to manage for your company and your employees. That’s why Cigna Healthcare® plans — with medical, 
pharmacy and emotional well-being included — are designed to help make it easier for you and to help your 
employees get better care faster. When you choose a health plan, make sure it checks all of the boxes.

Choose a plan designed to deliver simplicity and value with one point of contact for benefits, one ID card, 
and one customer service experience with 24/7 support.

Offered by Cigna Health and Life Insurance Company.

See how Cigna Healthcare is better by design  
with these features, and more, included for employers with 25–499 employees.

One Guide® customer service, with 24/7 real 
human support and intuitive digital technology

Head-to-toe virtual care with MDLIVE® 3

#1 carrier for breadth of network 
— with Open Access Plus (OAP)2

Easy implementation

Emotional well-being support, including three in-person  
or virtual visits with a licensed behavioral health provider4

24/7 pre-enrollment hotline

Drug cost management programs, including 
specialty medicationsHealth and well-being team

Flexible funding options

Cigna Healthcare  
Well-Being Solution1

Identity theft protection5

Condition-specific program for musculoskeletal, women’s 
health, oncology, digestive, cardiac and diabetes

Cigna Healthcare 
checks all the boxes.

1. To comply with federal laws, if an eligible employee is unable to participate in any of incentive program events, activities or goals due to a disability or other reason, they may be entitled to 
a reasonable accommodation for participation, or an alternative standard for rewards. 2. UBS 2024 Managed Care: Annual Health Benefits Survey. 3. Cigna Healthcare provides access to virtual 
care through national telehealth providers as part of the plan. This service is separate from the health plan’s network and may not be available in all areas. Personalized plans offered for diabetes, 
hypertension, and weight loss. Referrals are not required. Video may not be available in all areas or with all providers. 4. Employee assistance program services are in addition to, not instead of, 
health plan benefits. These services are separate from health plan benefits and do not provide reimbursement for financial losses. Customers are required to pay the entire discounted charge for 
any discounted legal and/or financial services. Legal consultations related to employment matters are excluded. Additional restrictions may apply. Program availability may vary by plan type and 
location, and are not available where prohibited by law. 5. The program and services are provided by TransUnion and not by The Cigna Group Corporation or its operating subsidiaries. Program 
and services are subject to all applicable program terms and conditions. Program availability may vary by location and plan type and is subject to change. References to third-party organizations 
or companies, and/or their products, processes or services, does not constitute an endorsement or warranty thereof. Your use of such products, processes or services are at your sole risk. Not 
available for insured clients sitused in NY and NJ.

Product availability may vary by location and plan type and is subject to change. All group health insurance policies and health benefit plans contain exclusions and limitations. For costs and details 
of coverage, contact a Cigna Healthcare representative. Cigna Healthcare products and services are provided exclusively by or through operating subsidiaries of The Cigna Group, including Cigna 
Health and Life Insurance Company (Bloomfield, CT), Evernorth Behavioral Health, Inc., Evernorth Care Solutions, Inc., Express Scripts, Inc., or their affiliates. In Utah, all products and services are 
provided by Cigna Health and Life Insurance Company (Bloomfield, CT). Policy forms: DE – HC-CER1 et al., ID – HC-CER24 et al., LA – HC-CER1 et al., MA – HC-CER108 et al., NY – HC-CER1 et al., 
OK – HC-CER1 et al., OR – HC-CER1 et al., SC – HC-CER1 et al., SD– HC-CER1 et al., TN– HC-CER1 et al., VT– HC-CER1 et al., WV– HC-CER1 et al., WY– HC-CER1 et al.
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Contact your broker or Cigna Healthcare 
representative to learn more.


